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Haier

Ductless Mini-Splits from the
#1 Major appliance
brand in the world.

Haier ductless mini split systems offer a completely comfortable
heating and cooling experience. Easy to install, own and love, our
flexible systems are energy efficient, maintain consistent room
temperatures, and help to control your home’s indoor air quality,
perfectly. You also have the peace of mind from knowing that all
this comfort is backed by one of the best warranties in the industry

— and by the experts at GE Appliances Air & Water Solutions.

*Euromonitor 2021. Major appliance category does not include ductless mini-splits.



Why Haier? Haier I

Easy to Install. Easy to Service. Easy to Own.

Haier is committed to comfort made easy. By providing the best end-user experience through innovative product
technology, and with a business model proven to grow larger profits for our North American Haier distributor & installer/
servicer partners, Haier is dedicated to being recognized as the North American leader in the HVAC industry.

North American Presence

Headquartered in Louisville, Kentucky, Haier is committed to the success of our North American partnerships with multiple
distribution centers and training centers throughout the United States.
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Easy to Install

@& Features Installers Love:

» Factory pre-programmed system testing helps ensure high quality installation
» Stand-off cabinet hinge and quick-mount wall bracket ensure a one-person installation
» Color-coded packaging confirms the right equipment is on the job

Mounting Template

Printed cardboard mounting template
is convenient for single-person
installation.
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Easy access control board

PCB pops out for quick component and
wiring checks, without removing the
casing!

Mounting plate with
dimensions

Get the centerline of the line set and
drain opening in the right location, each
time and every time.
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Easy access fan motor

Simplifies maintenance or removal
without disassembling the evaporator.

Extended kickstand

Stand-off hinge allows more hand space
for line set and drain connections,
service, and maintenance.

Detachable bottom cover

Easy contractor access for connecting
advanced diagnostic service tools.



Easy to Service Haier

“w SMartHQ

SmartHQ service allows you to
communicate directly with ductless
systems for real-time diagnosis so you can
quickly isolate and test components!

Communicate digitally with ductless
systems for real-time diagnosis

ldentify root cause of issues quickly
and effectively

Extend the life of ductless systems
through proactive maintenance

Download from the
App Store or Google Play.

#  Download on the
@& App Store
( GETITON
‘ P® Google Play

¥ Increase efficiency

v/ Reduce cost

v Increase first time completes

v/ Avoid unnecessary repairs

SmartHQ Service Module (separate purchase) required.

X SmartHQ fivit iesb del. See SmartHQ
@ qurtHQ mar connectivity varies by model. See Smar

Compatibility for model compatibility specifications.



Easy to Own

% SMmartHQ’

HOME

The most advanced smart appliances
and service company designed to make
our owners’ lives easier, provide peace of

mind and enhance performance.

CONVENIENCE

With SmartHQ, we make your customer's
lives easier by simplifying everyday
activities and chores, and by helping them
stay in control no matter where they are
— like allowing them to start their highwall
unit on the way home.

PERFORMANCE

Our ductless systems evolve with changing
needs — accepting over-the-air (OTA)
updates that can improve performance,
add new features, or fix potential issues.

VOICE CONTROL

Simply connect one or more Haier smart
ductless systems to WiFi for hands-free
temperature control.
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Ask Google Assistant \ / alexa

— questions and let it help

get things done.
. The SmartHQ
App effortlessly
connects to the
/') air conditioner to
intelligently control
é the living space
comfort settings.

All connected appliance data is held in strict accordance with
the Haier Appliances Connected Data Privacy Policy.

Amazon Alexa

Alexa is Amazon's voice
service that enables
interaction with smart home
devices in a more intuitive way.

GETTING STARTED

SmarfhHQ conneciivity varies by model. To connect fo the indoor unit, the SMART HQ App

See SmartHQ Compatibility for model is required. The app will walk the user through the
compatibility specifications. connection process.

a m % Download from the 2 Downloadonthe GETITON )
® S qrt HQ App Store or Google Play. ‘ App Store }’ Google Play
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System Comparison Haier I

Single Zone

Se—— « Upto 20 SEER/20 SEER2, 10.5 HSPF/9.5 HSPF2. Operating Range (°F):
] /\ * 9K, 12KBTU 115V options and 9K, 12K, 18K, and . Cooling
/_\Tempo 24K BTU 230V options available. Ao T PR s

24 K‘ 3OK’ and 36K BTU Low Ambient Cooling Cooling operating range varies by model. Cooling below 23°F
. . requires wind baffle. Cooling down to -40°F only applicable to
Optlons available. certain models and requires additional accessories and dip
switch change.

—— ] * Upto23.5SEER/23.5 SEER2, 11 HSPF/ Operating Range (°F):
0N 10.2 HSPF2. Cooliig
&3 Advanced Plus | ||
SERIES * 9K, 12K, 15K, 18K, and 24K BTU options 40 31 -15 -4 0 5 14 23 75
ava | Ia b I e. Cooling below 23°F requires wind baffle.

Up to 30 SEER/30 SEER2, 15.2 HSPF/14 HSPF2.
* 9k, 12k, and 18k BTU highwall, console,

//\c‘\ Arctic cassette, or mid-static ducted options | Hoating
A —4

SERIES available. 40 -31 -15 -4 0 5 14 23 75 115

Operating Range (°F):

Cooling

N NEW 24k, 30k, 36k, 42k, and 48k BTU models Cooling below 23°F requires wind baffle. Operating range

varies by model. See specifications for specific models
R with -31°F heating capability.
available. g capability.

Operating Range (°F):

| |
ArCtIC « Upto19.5 SEER?2, 11 HSPF/10.2 HSPF2. | |

SERIES ° 2-zone, 3-zone and 4-zone available. 40 31 -15 4 0 5 14 23 75

Cooling below 23°F requires wind baffle.

Operating Range (°F):

#‘.‘\\\% <> FIeXFit * Upto21SEER/22 SEER2, 11 HSPF/10 HSPF2. | | |

SERIES e 2-zone, 3-zone, 4-zone and 5-zone* available. 4o 31 .15 -4 0 5 14 23 75

Cooling below 23°F requires wind baffle.
Operating range varies by model

*5-zone FlexFit Multi Series capable of low ambient heating down to -15°F




Your customers turn to you for
great results, so offer them the
performance and support you can
only get from Haier!

Limited Warranty

At Haier we take pride in our workmanship, which is why we offer one of the best
warranties in the industry. Standard coverage is a 5-year limited warranty on the
compressor and a 5-year limited warranty on parts.

Our Tempo, Advanced, Advanced Plus, Arctic and all FlexFit Series systems qualify for
a10-year limited warranty on both the compressor and parts. Equipment must be
registered for this extended coverage within 60 days of installation. To register your
equipment go to:

www.haierappliances.com/support/register-ductless

Training

We're with you every step of the way, from theory to application. Through the Haier
HVAC Training Center, we teach distributors and contractors everything from service
to installation to sales. For those who prefer to learn in the field, our Regional Training
Program matches professionals with experienced trainers.

Support

You can always rely on Haier to guide you through warranty processing, parts ordering,
product installation, technical documentation and more.
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