
Write the model and serial 
numbers here:

Model # _________________

Serial # _________________

You can find them on the rating 
label on the front side of your 
water heater.

OWNER’S MANUAL
W

A
TE

R
 H

EA
TE

R
S

E
le

ct
ri

c 
R

es
id

en
ti

al

 

SAFETY INFORMATION . . . . . . . . .

OPERATING INSTRUCTIONS . . . .

CARE AND CLEANING . . . . . . . . . . .

INSTALLATION 
INSTRUCTIONS . . . . . . . . . . . . . . . . . .

TROUBLESHOOTING TIPS . . . . . .

REPLACEMENT PARTS . . . . . . . . .
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LIMITED WARRANTY . . . . . . . . . . .

CONSUMER SUPPORT . . . . . . . . . .
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high-corrosive 
atmospheres
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Not enough or no hot 
water

Water Temperature Adjustment  Water Heater
Capacity

Water Temperature Adjustment

Installation Instruction
Safety Controls

Water is too hot the Water Temperature Adjustment

Rumbling noise

Water dripping down the 
outside of the heater
Relief valve producing 
popping sound or 
draining

Thermal Expansion

Hot water has a rotten 
egg or sulfur smell







a company

One Year Any factory specified part 
 limited one-year warranty, 

Second through 
Eighth 

Any part
limited second through the end of the warranty period,




