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Thanks to the innovative wash action of this washer, it can operate with high-efficiency, using less water

Consumer Quick Reference Guide
This quick reference guide is provided for informational purposes only and does not replace, 
modify or change in any manner the Owner’s Manual or Installation Instructions.

Getting Started:
(Some features may only be available on some models)

Step 1: When not using SmartDispenseTM or self-cleaning dispenser 
cups, add detergent to basket before loading. GE recommends using
High Efficiency        liquid or powder detergents such as Tide® HE 2x.   

while still getting the load clean. Please expect the below water levels within your washer.
 

Step 2: Loosely add items around InfusorTM and close lid. 
NOTE: Overloading may negatively impact wash 
performance and washer will not begin to FILL 
with lid open.

 

Step 3: Select wash cycle and adjust settings. Activate options like Fabric 
Softener when desired. 

Step 4: Press Start  

Caring for your Washer:
Leave the lid open after washing to allow moisture to evaporate.
Use a clean, soft cloth to clean surface of any spills.
Run the BASKETClean cycle monthly using bleach or a washing 
machine cleaner. (See Owner’s Manual for detailed instructions.
To clean glass lid (on some models) use a clean, soft cloth with 
vinegar and water solution.
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Water Level:

Washer Operation:
Normal operating steps of your GE High Efficiency Washer

Step 1 - : Once lid is closed and Start is pressed a short spray of water will
 enter the basket.

Step 2 – Lid Lock: Lid will lock, but can be unlocked by pressing the Pause or Unlock Lid button. 
 Step 3 – Cycle Preparation: The basket spins with a dry load and then with a wet load. The washer is

measuring load size and determining how much water is needed. Spinning and slight ocillation 
can be expected.

Step 4 – Fill: Remaining water needed for the wash load will enter the basket.
Step 5 – Wash: Washer will now begin to agitate back and forth turning over the load. A recirculating

pump (available on some models) may also operate helping to distribute detergent and fully
saturate load. The wash action may pause to allow the load to soak in soapy water.

Step 6 – Rinse: Soapy water will be removed from the basket by using one or two rinse options. The default
rinse will cycle through 3 RainShower rinses with a spin between each one. If the Fabric Softener
option is selected a deep fill rinse will be used.

Step 7 – Spin: Remaining water will be extracted from the load during spin speeds of a 1000 rpm on 
selected models.

 

Washer Warranty:
To schedule service visit us at GEAppliances.com or call 800.GE.CARES (800.423.2737) 

For The Period Of: We Will Replace:
One Year 
From the date of the
original purchase

Any factory specified part of the washer which fails due to a defect in materials
or workmanship. During this Limited One-Year Warranty, we will also provide,
free of charge, all labor and related service to replace the defective part. 

 

DO NOT DISCARD. RETAIN FOR FUTURE USE.STOP

Proof or original purchase date is needed to obtain service under warranty.

Functionality Check

DO NOT put detergent packets in 
dispenser compartments. Laundry 
detergent packets should only be
added directly to the wash tub 
following the manufacturer’s
directions.   

 

 


